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A key recommendation for the Australian Heritage Strategy is made from Museums
Australia and advocated throughout the pages that follow:

That museums — especially in recognition of their strength in numbers in regional,
rural, and remote locations across Australia; the unique resources and skills they
interconnect; and their roles as skilled public communicators utilising a range of
platforms — be drawn alongside historical societies as named partners in the
realisation of the Australian Heritage Strategy.

Museums Australia welcomes the Federation of Australian Historical Societies (FAHS)
named as a partner body in Australian Heritage Strategy support for local history groups
and their role in heritage care across Australia. However the national heritage strategy
would miss vital connections and natural partnerships if it ignored community-based
museums in their direct connections with historical societies locally. Indeed they are often
managed by the same volunteer bodies. Many historical societies, in addition to promoting
local history, care for collections and are members of Museums Australia.

Discussion below of museums-sector resources directly related to the draft Australian
Heritage Strategy (AHS) are organised in support of the overarching recommendation
above. Museums Australia, together with its many partner bodies in national heritage care,
is keen to be involved in realisation of the National Strategy for Australia’s Heritage.
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Part 1: Improving National Leadership

Q 1.1 What are the most important things the Australian Government should be doing
to offer leadership in heritage?

1.1 (i) Provide a unifying vision of national heritage to promote common cause in its
care

Museums Australia welcomes that the draft Australian Heritage Strategy (AHS) of April
2014, introduced by Minister Greg Hunt, declares a strong unifying commitment, as:

... built around a central vision of our natural and cultural heritage
being valued by all Australians, protected for future generations and
cared for by the community.

Important in this statement, the Government’s ‘central vision’ for heritage connects ‘our natural
and cultural heritage’ as interwoven legacy resources: for protection and passing to future
generations, while also being strongly cared for by the community. MA makes further comment
elsewhere in this submission about these connections, highlighting the contribution of the
museums sector and its community partners in support of the AHS strategy.

1.1 (ii) Champion support for Australia’s international heritage obligations at all levels

Although this topic is addressed in part 2 of the draft AHS strategy — under ‘Partnerships’ —
Museums Australia believes that the topic also marks an important responsibility for the
Australian Government to signal in part 1 of the strategy, under ‘National leadership’. See
further comment (1.1(iii)) below.

1.1 (iii) Promote cross-portfolio connections (especially with Arts and Regional
Australia) to support community-focused partnerships in heritage care

There is national leadership opportunity to foster cross-portfolio connections in heritage
care, especially strengthening impact of government policies at regional community levels,
where Environment, Arts, Regional Australia, and Tourism policies overlap closely in local
impact.

1.1 (iv) Recognise museums’ contributions to heritage protection laws

MA appeals for Commonwealth recognition of the museums sector’s long-developed
resources and demonstrated contribution to governmental implementation of Australia’s
international heritage commitments to heritage protection. This appeal recognises the links
between international and national legislative and other measures for safeguarding
heritage. Direct support by museums to Australian government action includes
undertakings under international conventions — such as UNESCO or other Conventions to
which Australia is a state-party signatory for the protection of the world’s heritage.

This also applies to Australia’s support for the 1975 CITES Convention regulating trade in
endangered species of flora and fauna, reinforced by Australia’s oldest state museums,
which actively cooperate with Australian governments in many of their programs and
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activities — for example, in quick-response expertise in Australian Customs-related seizures
of protected species or other aspects of biodiversity heritage protection, and in some
instances acting as ready repositories for specimens or protected items after seizure.
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Museums Australia Magazine, Issues 21(4) &22(1) 2013, pp.18- | (Dr Patrick Greene, Chair, National Cultural

21 (article on National Cultural Heritage Committee, article by Heritage Committee, CEO Museum Victoria).
NCHC Chair, Dr Patrick Greene, Museum Victoria).

In addition to support for the PMCH Act for protection of cultural heritage, other Australian
legislation (such as the EPBC Act 1999) has long been reinforced by museums-sector action in
many aspects of environmental and biodiversity heritage protection.

1.1 (v) Recognise museums’ primary data-sets for environmental heritage assessment

It is important to note that Australia’s natural history museums and related university collections
have acquired (for centuries) and long cared for the primary data-sets on which much of Australia’s
biodiversity data and environmental heritage protection rests today — since current research draws
on faunal, floral and geological collections long held in our museums.

Atlas of Living Australia - a museums Museum of Victoria’s Field Guide apps
partnership yielding vast public to Aus,trarllan fauna (by states/terrltory)
eSOUICes i e = i

(website Home Page - http://www.ala.org.au/)
/_ﬂk>

COMMUNICA
ALA Dire
for Vipr’

IRacor Profiles = (S

-

Museums Australia submission to Australian Heritage Strategy (Department of Environment) 2014 5



These collections form part of ‘world heritage’ resources — providing primary evidence for
changes over long time-scales in Australia’s natural history and environmental heritage.
Meanwhile genomic research enables re-launch of investigations into this rich bio-heritage
in collections, with new prospects of scientific, including medical, research in future.

1.1 (vi) Recognise museums-sector links with other heritage protection bodies active
nationally and internationally

This recommendation about international conventions and treaties governing bio-heritage is
also made noting the sector’s close relationships with internationally oriented colleague
bodies similarly engaged in heritage care and protection:

i. ICOM Australia (the Australian National Committee of the International Council
of Museums/ICOM, Paris);

— — — ~ Award
= 4 == £ for 2014
pov AN / International
h At i .
Relations

Bodp a —" L7
GEASONS - ———
2 Join jy “AUSTRALIA
Oy | T | S .

[ Museums

Australa | e

MA National Office administers ICOM-Australia | MA National Conference Dinner is reserved for
memberships for all new or renewing members ICOM-Australia Awards for International

of the International Council of Museums across Relations to Australian Individuals and outstanding
the Australian sector. institutions in the Australian museums sector.

ii. Australia ICOMOS (the Australian National Committee of the International
Council on Monuments and Sites/ICOMOS, Paris);

iii. Blue Shield Australia (the Australian National Committee of the International
Committee of the Blue Shield/ICBS, The Hague).

MA publicises BSA activity in Museums Australia
Magazines (see below); and relays BSA ‘alert’ items
in MA e-News Bulletins.

5 M pamrla g L3040 Yras
Bloe Shish Australis and DISACT Sy mposium in Canberea, 2010

Blue Shield Australia: the Red Cross for disaster responise Blue Shield Australia
e aims to iaise

: "| | awareness of the
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W s protection against
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Museums Australia Magazine, Vol.18 (3&4), June 2010, pp12-13; RHS: break-out quote in MA Magazine, 2010.

Museums Australia submission to Australian Heritage Strategy (Department of Environment) 2014 6




Museums Australia contributes member funds annually to support the BSA

MA is an Associate Member of Blue Shield Australia. MA therefore contributes funds
annually to support the BSA Secretariat and its activities.

In summary: The museums sector works closely with or directly includes colleagues
involved with all bodies mentioned above. Indeed they are often members of museum
staff, or support close GLAM-sector relationships in the day-to-day work of our museums.

Q 1.2 How can the Australian Government provide guidance and support for our
national heritage—while still empowering other government, industry and
community members to take responsibility and get involved?

1.2 (i) Recognise regional museums’ contribution to heritage care in communities

Museums Australia draws attention to regional and smaller museums (members of MA),
that care for Australia’s geological and related historic heritage in dispersed locations.
Examples:

Age of Fishes Museum (Canowindra, NSW)
Located at Canowindra, NSW, the Age of Fishes Museum is a partner to the Canowindra Historical

Society and Museum, which is also a member of MA, as are the other regional bodies below.

e 7

The Sovereign Hill Museums Association (Ballarat, VIC)

A major open-air historic centre and museum interpreting social and geological aspects of Australia’s
goldfields heritage in Victoria — member of MA (below);
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The small sample of MA members above excludes the largest state natural history
museums and their partner museums in capital cities. This provides a snapshot of
regionally-based environmental and historic heritage supported by MA museums.

1.2 (ii) Recognise museum-sector’s National Standards’ guidelines for best-practice

heritage care of collections

To avoid duplication, Museums Australia’s emphasis on support for national standards
and training in heritage care is just signalled here, then taken up further under 2.1(i) of S2
(Partnerships), and under S3 (Community engagement).

1.2 (iii) Promote case-studies of success in multi-party heritage care

Euilding skills and long-term planning across 1ty
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in Central West Region, New South Wales
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‘The Sustainable Collections project
spanning the Central West Region of NSW
involves 16 museums, more than 20
partnerships and over 200 volunteers’

‘The Sustainable Collections Project in Central West Region, New South Wales’: an MA MAGNA Award-winning project in
2012. Museums Australia Magazine, Vol.21(1), Spring 2012, pp.41—43.

The Australian Government has an important role to stimulate gathering of case-studies of
successful heritage care, showing different elements of government, industry and community
support. Case-studies of success provide public awareness models of success in planning
and delivery. It is noted that the AHS itself looks for ‘good-news stories’ for posting on the
government website. The museums sector can certainly contribute to such a website. Good
case-studies will include successful responses to natural disasters as well as successful care
and preventive measures in safeguarding Australia’s heritage.
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1.2 (iv) Promote case-studies of best-practice heritage response to natural disasters

Training for disaster
preparedness and
emergency response

MA’s response to Cyclone Larry (2006): purchase of 6 diesel generators

MA fundraised at its 2006 National Conference in Brisbane (shortly after Cyclone Larry) to
help respond to devastation and flooding that had damaged historic collections and local
heritage in Far North Queensland. MA later allocated all available ‘national funds’ in a small
charitable donation budget-line to consolidate future protection measures against natural
disaster events in northern Australia.

Results: Museums Australia donated six diesel generators at selected
Top End locations to help protect local heritage in response to natural
disasters.

Details: After advice from conservators, MA National Office purchased, and with Queensland
Museum and Darwin museum (M&GNT) advice, placed six diesel generators in selected Top
End locations. These were to assist heritage bodies (historical societies and local museums)
in emergencies: providing power for emergency-response to disasters that have devastated
and continue to threaten heritage in far north communities seasonally.

MA’s Magazine promotes preparedness and best-practice response to disasters

IMI NI“ MA’s National Awards (MAGNAs) have honoured
- successful regional museum projects concerning heritage

PUSEUMS ANDIGALLERIES protection and sustainability measures.
NATIONAL AWARDS

Having » disaster - whether planned or ot

The MAGHAS recognise ewslkent wark natinclly
i the categaric s of e bitian, prbslic progrems end
sustaicbiliy prafects. The M&GH A spie b Frast MEGHE Notiane Winmsrs nche:

I e e e O Disaster preparedness and conservation measures have
' L“;TZE.:"%Z:ET‘““‘:M:“‘“ : “‘Mh”}“:“@fi‘;ﬁm been recognised in MA’s National Awards, judged annually
IR P e T and awarded at MA National Conference Awards Night.

MA Magazine articles have reinforced National Awards and profiled outstanding case-studies
of achievement in successful heritage protection. These cases provide models in best-
practice standards development, and are inspiring examples for communities nationally.

With a little ‘push’ from government, case-studies could be gathered which show how the
elements of best-practice in community heritage care come together, to produce ‘good-news
story’ results (like the WA Museum Kalgoorlie-Boulder response to the 2010 earthquake).
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Handling emergencies:
Training and emergency
plans for ‘prepared’
communities

Kalgoorlie Boulder Earthquake 2010:
Article on disaster response, MA
Magazine,18(3&4), June 2010, pp.9-
11 (extract).

Muazeune fozt rla Magxine - Vol 132G - T 2010 &

Risk manage ment in museums

Having a disaster - whether planned or not
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Museums have helped communities to protect private heritage in emergencies

- purec il b g & = Vol S0 — e S0 18

Diiszster prepared nessan d su pport for the oo mmunitys herit=ge at Eatoo mba

‘Emergency Art Storage Service' during Blue Mountains fires

Summer 2013, p.5.)

The Blue Mountains Cultural Centre offered ‘shelter’ facilities to
local private collectors during threatening bush fires in summer
2013 — for storage of their most valued paintings. This was a
strong signal of a local museum extending resources to protect
the heritage of its entire local community — in addition to caring
for its public collection. (Museums Australia Magazine, Vol 22(2),

Emergency ArtStorage Service’ during Blue Mountains fires

1.2 (v) Recognise museums’ conservation guidelines for collections care

Each of our major

& han bl i ret - Vel S0 - B rmie s

museums and galleries

sustainakbilirofenrivonmental conteol stan dards in mes o mstorege

consumes the energy

Outside the comfort zone:

Energy consumption in the museums sector

equivalent of a small
country town

Museums Australia was one of the first museums associations world-
wide to develop a Sustainability Policy. Sustainability policies help
museums pursue better use of energy resources while maintaining

safe storage. (‘Outside the comfort zone: Energy consumption in the museums
sector’, Museums Australia Magazine, Vol. 22(2), Summer 2013, pp.26-28.)

Outside the comfort zone:
Energy consumption in the museums sector
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1.2 (vi) Recognise MA’s Indigenous policy protecting Indigenous heritage

Indigenous delegates hosted by local Awabakal Elders in workshops prior to MA National Conference, Newcastle, 2009.

Museums Australia notes two ‘Proposed actions’ (under AHS 1[c]) designed to ‘Pursue
greater recognition and protection of... our Indigenous cultural heritage’

e Promote the best practice Ask First Indigenous consultation guidelines.
e Improve the recognition and protection of Indigenous cultural heritage.

MA’s Indigenous
Policy

(a world best-practice
model for the
museum sector for 2
decades)

Continuous Cultures,
Ongoing Responsibilities
Principles and guidelines for Australian museums

working with Aberiginal and Torres Strait Islander
cultural heritage

Museums Australia Inc.
Fabruary 2005

Continuous Cultures, Ongoing Responsibilities: Principles
and guidelines for Australian museums working with
Aboriginal and Torres Strait Islander cultural heritage
(Museums Australia, 2005).

AHS attention is drawn to MA’s long-standing Indigenous policy
for the sector (since 1993). The second version, co-culturally
consulted (with Indigenous leaders) and revised in 2005, remains
a national framework for the Australian museums sector in
standards and ethical obligations. It is also a benchmarking
policy for museums internationally.

MA’s policy is a document that directly supports both of the AHS
Actions in support of Indigenous culture and heritage stated in
the 2014 national strategy. It is included in Australian
Government (Arts Department) publications as a guide to
museums’ obligations in respect of Indigenous cultural heritage
and communities. It would be valuable also as a reference and
standards guide in Environment Department publications.
<http://museumsaustralia.org.au/userfiles/file/Policies/ccor_final_feb_05.pdf >

MA'’s Indigenous policy has stood behind advance of Australia’s Indigenous
Repatriation program since 1993

‘Bringing Aboriginal and Torres Strait
Islander Ancestral Remains back home'.
Image of Elders and custodians from Torres
Strait communities provided by Indigenous
unit, Department of the Arts.

MA Magazine (Vol.19(4) May 2011,
p.11): an article on return, March 2011,
of 138 ancestral remains belonging to
the Torres Strait Islander community.
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The national Indigenous Repatriation Program — now an Australian Government program
— originated in collaborative moves by the Australian museums sector in the early 1990s
to take combined action on provenancing and repatriation of Indigenous ancestral
remains. The outcomes were carried forward in a comprehensive national policy for the
museums sector in the early 1990s — while the federal government took over the
Repatriation program.

MA’s engagement with Indigenous histories promotes understanding as a pathway
towards reconciliation

James Wilson-Miller, curator of Koori History and
Culture at the Powerhouse Museum: presentation
about the NSW Myall Creek Massacre, MA National
Conference, May 2009 (Newcastle).

At the MA Conference in Newcastle in 2009, an impressive trio of presentations on the
Myall Creek Massacre in NSW brought together perspectives from descendants of all three
groups involved in the historical event. Combining presentations from a Koori perspective
alongside a descendant of the settler perpetrators, and adding a presentation from a
descendant of the prosecutors, was a significant achievement in building a reconciliation
consciousness around scarred historical memories.

Q.1.3 What priority areas are important to you, your organisation or group?
1.3 (i) The dynamic and indivisible connections between natural and cultural heritage

The Commonwealth AHS strategy connects both natural and cultural heritage in the
government’s ‘central vision’ and framework for heritage care:
...of our natural and cultural heritage being valued by all Australians,
protected for future generations and cared for by the community.
(Minister’'s Preface , AHS Strategy June 2014)

Museums Australia Magazine, 21(4) &22(1) 2013, pp.18-21 (article on National Cultural Heritage Committee & PMCH Act),
p.21.
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MA notes, meanwhile, that in the government’s own departmental analysis of AHS
submissions made by 97 parties in 2012, Environment officers stressed that:

‘[T]he proposed focus of the Australian Heritage Strategy is limited to place-based natural,
Indigenous and historic heritage as managed federally under the Environment Protection and
Biodiversity Conservation Act 1999 (EPBC Act) and covered by the World Heritage convention’.!

However the following case of natural/cultural heritage connections across different
government legislation (heritage protection Acts) is stressed here. When rare fossils are in
situ within rock formations, they are initially identified as part of environmental or natural
heritage; however after their detachment and possible threat of export, they appear for
assessment under the PMCH Act’s provisions and National Cultural Heritage Committee
decisions (administered as part of cultural heritage and reporting to the Arts Minister).

The issue of Australia’s heritage spanning different legislative provisions could be
supplemented by other examples that prove indivisible links of natural/cultural heritage in
practice, and a needed integration of connections in effective protection of national heritage.

1.3 (ii) Cultural heritage includes science and technology heritage

By international norms, ‘cultural heritage’ includes science heritage as well as technological
and industrial heritage — and the latter (for example, historic agricultural machinery) is often
housed in rural locations among regional communities. Cultural heritage therefore
incorporates natural history collections alongside art objects, social history and technological
heritage across a wide spectrum of diverse but linked collections and sites Australia-wide.

Museums Australia Magazine, Issues 21(4) &22(1) 2013,
pp.18-21 (article on National Cultural Heritage Committee &
PMCH Act, article by NCHC Chair, Dr Patrick Greene, CEO
Museum Victoria).

The scope of ‘cultural heritage collections’ — or the Distributed National Collection (a concept
with strong traction for the museums sector and in federal government use since the 1990s)
— requires an inclusive vision of the full range of material cared for in public collections that
play a role in preserving, interpreting and ensuring public access to Australia’s heritage.

The range of items that come before the National Cultural Heritage Committee for protection
assessment (see illustration) demonstrates the close links in categories.

! Australian Heritage Strategy Public Consultation Paper, Summary of Public Submissions, Environment Department officers,
2012 [July/Aug], 2012, p.2
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1.3 (iii) The museums sector provides ‘Expert Examiners’ for assessment of a broad
spectrum of heritage items under Australian Government legislation

The museums sector already provides expert advice to the Australian Government.

Patrick Greene, ‘The National Cultural = Ime P ———— PP ——

Heritage Committee: Australia’s PMCH the PMCH Act: The Role of Expert Examiners
Act Protecting Movable Cultural
Heritage’ Asirdicated earlien, rouseum pmdfessicnads play

pirotal role inensuring thed both the domestic zaod
intematiore] aspects of the PIICH Act =re imple-
tiverhed e fec tvealy

-

‘As indicated earlier, museum professionals
play a pivotal role [as Expert Examiners] in
ensuring that both the domestic and
international aspects of the PMCH Act are

implemented effectively.’
(Dr Patrick Greene, Chair of National Cultural Heritage Committee)
Museums Australia Magazine, 21(4) &22(1) 2013, pp. 18-21.

The sector supplies ‘Expert Examiners’ to assist the Australian Government in national and
international heritage protection under the PMCH Act . These Examiners assess a range of
items coming before the National Cultural Heritage Committee for recommendations to the
Arts Minister: items of geological heritage (fossil specimens; gold nuggets; opals) and a
range of Indigenous items (from ancient Aboriginal weapons to bark and canvas paintings).
These examples demonstrate the museums-sector’s long-standing contribution to the full
spectrum of Australian Government heritage protection measures, from environmental and
species protection through to safeguard of rare items of cultural and technological heritage.

1.3 (iv) Direct connections between regional museums and local historical societies

Museums Australia notes the AHS strategy’s ‘Commitment’ under 2 (c) to the FAHS:
Commitment: Support the Federation of Australian Historical Societies over the next three years to
strengthen engagement with and support for local community heritage groups.

Museums Australia endorses the Environment department’s support for historical societies
across Australia, in particular the Federation of Historical Societies as a designated partner
in AHS implementation. The FAHS is a strong resource for history and heritage across
Australia, linking historical societies in major capital cities (such as the Canberra Historical
Society) to small partner bodies in the most remote regional communities.

1.3 (v) Many historical societies are members of MA

MA stresses the direct, widespread, and often indivisible relationships between historical
societies and museums across regional Australia. In fact many local museums in regional,
remote and rural areas are members of Museums Australia and operated on a volunteer-
managed basis by local historical societies serving their communities.
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Richmond River Historical
Society NSW (an MA
member museum)

National Winner 2010, in
MA-ABC Awards
partnership, ‘Marvellous
Regional Museums’

ABC Radio National & MA
(2008—2010)

A strong recommendation for the AHS taskforce is made here:

The AHS would miss vital connections in support of its regional and community-based
heritage strategy if it perceived local and community-based museums as somehow different
or separate from historical societies in their support for local history and heritage care across
Australia. See further under part 2, ‘Partnerships’, and part 3, ‘Communities’, below.

1.3 (vii) The museums sector’s long recognised policy and influence on changed
practices in affirmative support of Australia’s Indigenous heritage
Covered above under 1.2 (vi)

Q.1.4 What practical actions would you suggest to improve national heritage
leadership?

1.4 (i) National mapping of linked agencies and heritage resources in Australia

A national mapping of linked agencies and resources in heritage care would strategically
assist in audit and better coordination of resources and bodies, both nationally and at diverse
state and community-based touch-points across the country.

Leveraging these connections in government programs (for example across Environment,
Arts, Education, Regional Australia, and Tourism) would enhance what is presently available
to support a heritage strategy through the Environment portfolio alone.

A brief snapshot (below) indicates the potential of NGO and NFP agencies already
contributing to objectives of national heritage care. They act in support of goals of the AHS
strategy. Many more agencies could be added to the mapping of partner resources to assist
heritage strategy. All of these bodies have resources for heritage interpretation and care of
heritage by local communities.

() | COUNCIL OF Australian
2> | AUSTRALASIAN W Archaeological
i. Federation of Z Association

ustralian Historical Societies Inc. MUSEUM

DIRECTORS '-'f},f!;
et Lib ¥ mw f/ Australian
ustralian Library and i
Information Assogicﬁcr“ AU.S‘FT& fan '\\‘ "\L // SOC[EtY of
Institute of \ hi
Architects D // Archivists
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ICOMOS ,

International Gouncil on Monuments and Sies
AUSTRALAS'AN |NST|TU HOME  AICCHM CONSERVATION PROXCTS PUBLICATIONS DISASTER? COLLECTION CARE \ISUALGLOSSARY NEWS _LOGIN
MARITIME ARCHAEOLOG

A I- museums sector, committed to the conservation,
UStI'a Ia continuation and communication of Australia's heritage.

[ M useums Museums Australia is the national organisation for the

The museums sector incorporates a broad spectrum of resources that could be made more
‘visible’ through an electronic national mapping initiative — which the various CH bodies
outside government could themselves in-fill/populate with data (providing data on their own
organisations and resources). This would provide a valuable picture of non-government as
well as government resources available to support AHS goals across the country. Many of
these bodies have resources that layer to very local levels of usefulness in communities.

1.4 (ii) National mapping of heritage collections/sites/museums/buildings and access

This proposal is linked to and reinforces 1.4 (i) immediately above. It is different in emphasis
and envisaged action. It proposes interconnecting data and public information on heritage
sites and related collections, buildings, museums and cultural centres across the country that
— together — highlight and celebrate Australia’s shared heritage as a nation.

Model: A sites and historic heritage collections partner to the Atlas of Living Australia
mw;gg;AUSTRAUA My profile | Log in

Search the Atlas ; j_ Sharing
biodiversity

Search the Atlas
7 : knowledge

Contributed by Australia’s academic,
scientific, environmental communibes

Explore S

Australia’s species Species by location

Get involved

Blogs & news

COMMUNICATIONS
ALA Director raising money
for Vinnie’s CEO Sleepout

16 June, 2014

Mapping & analysis

RSS A Twitter faed My alerts

» Contact us » Partners » Communications » About the Allas

» Citizen science » Help

sites

Deata

Map 3 analyse Download Share

Atlas of Living Australia website, June2014 < http://www.ala.org.au>

This proposal would involve government pump-priming of an initiative achieved through
collaboration of NGO bodies like Australia ICOMOS, FAHS, AIA, Museums Australia and its
partner museum Directors Councils (CAAMD & CAAMD - from history across to art
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museums, and other GLAM sector collaborative networks. The collective public resource —
and phone apps potential (already available for tracking Australian fauna across the country)
— would provide a remarkably rich and multi-purpose resource for Australians and tourists to
explore and enjoy Australia’s heritage in all its forms. It would also feed directly into curricular
and public education resources: life-long and life-wide in scope.

Part 2: Pursuing Innovative Partnerships

Q.2.1 What partnerships are most needed within the heritage sector?

2.1 (i) Support peak bodies to advance national standards and training in heritage
care

N National Standards for Australian Museums and Galleries 3.0; available for download at:
http://www.museumsaustralia.org.au/site/nationalstandards_home.php

This proposal shifts focus from practical, locally-delivered skills provision — for and within
communities — to defining and recognising useful national standards in heritage care. This
can also assist strategic planning for local needs, and cultivate clear advocacy goals for
community bodies seeking assistance, including from private sources and various levels of
government other than the Commonwealth.

Museums Australia well understands that the Environment Department’s strategy will focus
on place-based natural, Indigenous and historic heritage as framed federally under the
Environment Protection and Biodiversity Conservation Act 1999 (EPBC Act).

However the strategic connections and resource-leverage potential through indivisible
connections between cultural and natural heritage, and strong peak-body connections with
communities demonstrating how heritage is already cared for in both aspects locally (often
by the same people, including numerous volunteers), are again stressed here. These
connections strongly highlight the ‘Partnerships’ opportunities across the heritage sector.

2.1 (ii) Harvest the national horizon of CH resources available in support of heritage

There is an impressive range of skills-ready resources that cultural heritage (CH) bodies
offer in support of Environment policy implementation — especially in knowledge-resources
and protection guidelines available for use by communities; and in heritage care training.

Many CH bodies across a broad spectrum of interests and community-based experience in
heritage care are eager to engage with the national heritage strategy (AHS). They have vital
capacity potential to support enhanced care of Australia’s heritage. This readiness is also
shown in the number of cultural heritage bodies that responded to the Government’s initial
AHS consultation in 2012, and is again demonstrated in submissions prepared in 2014.

In the 2012 Environment summary of AHS submissions, the following data affirmed the
breadth of these non-government (and NFP sector) bodies, and their skills-rich resources
supporting heritage strategy — offering partnerships impacting far wider than an exclusive
focus on environmental heritage. Of the 97 submissions in 2012:

e 21 submissions were from an ‘historical or heritage society’;
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e 17 submissions were from a ‘professional body or organisation’,” while

e ‘[a]t least sixteen of the public submissions discussed cultural heritage policy, with many
highlighting what is perceived to be a lack of coherent cultural heritage policy in Australia’;® but

o ‘only 6 of the 97 submissions were ‘focused on natural heritage’.*

It was further reported in 2012 that ‘[r]lecurrent themes...included cultural heritage
management (including Indigenous heritage, cultural institutions, movable objects and
national collections)... and significant support for increased community awareness’ of
heritage.® The indicators above affirm the range of NGO and community bodies keen to
support Heritage Strategy, and interconnected resources that could aid its realisation.

2.1 (iii) Enhance resources- and skills-sharing in heritage care by communities

MA’s membership directly interconnects Organisational and Individual Members in regional
communities caring for their local heritage.

2.1 (iv) Utilise Museums Australia’s broad membership footprint nationally

MA’s membership networks include the broadest outreach pathways linking Australia’s
regional, rural and remote communities. Through its distributed national membership, MA
provides a network of resources and volunteer support in care and interpretation of heritage
at local community levels. It is at local levels that natural and cultural heritage, and the
potential of training and increased knowledge, are already closely related in the day-to-day
life of communities.

Left:

Book review (ill.): A handbook on museums and
heritage bodies in Tasmania; MA Magazine, Vol 22(2),
Summer 2013, p.29.

Revival of Possum Skin Cloaks celebrated at MA National Conference 2009

LeeDarroch,VickiCouzens,AmandaReynolds, presentation at 2009 MA National Conference (Newcastle) on the
remarkable revival of Possum Skin Cloak making by Aboriginal women in southern regions of Australia.

2 |bid.p.3.
% Ibid.p.5.
* Ibid.p.2.
® Ibid.
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2.1 (vi) Enhance museums sector’s partnerships supporting tourism

AUSTRALIA IS RANKED LATEST INTERNATIONAL
9TH VISITOR SURVEY RESULTS
IN THE WORLD

AVAILABLE NOW
FOR GLOBAL TOURISM $28.9B
EXPENDITURE AND HAS THE IN 2013
WORLD'S LARGEST DAILY A record 6 million international visitors fravelled to
EXPENDITURE Australia during YE March 2014... read more =

2013 data from Tourism Australia website-accessed June 2014 <http://www.tourism.australia.com>

Public museums are an important segment of the non-profit, social, arts and heritage
arena. They also have proven economic impacts on tourism. MA endorses the AHS points
on the growth in cultural tourism (cultural visitors, according to tourism’s own research,
noted as tending to ‘stay longer and spend more than other visitors’ (AHS 2[d] ). The AHS
has also highlighted that the ‘growth in cultural tourism has shown that travellers want
more, including greater understanding of our Indigenous cultural heritage’.

The ‘economic multiplier effects’ of visitors attracted to cultural and leisure facilities have
been demonstrated clearly in capital cities, and have comparable potential to increase
employment cross-over opportunities in regional communities (especially local shops,
restaurants, small businesses, hotels and related amenities). Australia’s museums and
public galleries are therefore cultural and educational facilities with strong intrinsic links to
their communities’ economic welfare and social wellbeing.

Tourism strategies need much stronger connection with digital technologies and digital
access of cultural experience in the AHS — not leaving the digital landscape to the end of
the AHS strategy. (See final question concerning ‘the role of technology and new media’.)

2.1 (vii) Enhance ‘significance assessment’ methodology nationally and locally;
gather useful data-sets and comparative information for care of heritage at all levels

/ Distributed collections and significa

oped through ICOM (and
are Ruaning a Museum: A

While the Commonwealth heritage system protects collections associated with places on the
National Heritage List — as do an increasing number of State/Territory jurisdictions — there is
no agreed set of thresholds for assessing the significance of collections in general (as
movable heritage), comparable to those supporting the assessment of heritage places or
environments (as immovable heritage).
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Therefore there is no agreed methodology for supporting the Commonwealth consistently in
its exercise of legislative responsibilities for heritage protection across the EPBC Act and
PMCH Act horizon of connections. For example, objects of archaeological and scientific
heritage — such as rare fossils originating within the Australian environment — have, when
detached, come alongside objects of cultural or historic heritage for protection or export
permit assessment under the National Cultural Heritage Committee, making
recommendations to the Arts Minister.

The interconnection of such diverse items as related aspects of ‘national heritage’ are more
important than their material differences in protection under different legislation or separate
departments of government and varying scales of value (from local to national/international).

Q.2.2 What heritage roles and responsibilities should be led by governments, peak
heritage organisations or community groups in the 21°% century?

Responses are provided in many other sections.

Q.2.3 How should resources be shared through heritage partnerships to ensure the
greatest return on agreed priorities?

2.3 Utilise museums-sector resources in training, standards and skills-development

As already indicated, there is strong opportunity for the Australian Government to advance national
standards and training through support for partnerships between existing bodies. Such
partnerships could harness collaborative efforts: to improve skills, interpretive capabilities and
transfer of knowledge; to harvest models and case-studies of successful care of natural and
cultural heritage across Australia’s widely distributed local communities.

a. Promote National Standards for Museums and Galleries 3.0 as a heritage care resource
The collective task of producing a ‘National Standards’ tool for the museums and heritage
collections sector nationally was an idea that arose during the 2006 Museums Australia
Conference in Brisbane. National Standards were described over the next two years through
collaboration of eight partner bodies meeting regularly to produce a common resource for use in
any part of Australia. This was especially tailored for regional, rural and community-based
collections in very dispersed locations across the country. The third version (issued recently) is
web-available as a free resource for public value and use by communities housing collections.

Q( National Standards for Australian Museums and Galleries 3.0; available for download at:
http://www.museumsaustralia.org.au/site/nationalstandards_home.php

The National Standards were designed not as a ‘top-down imposition’ but a useful ‘bottom-
up development tool’, especially useful for smaller local communities. The Standards aim to
provide both consistent benchmarks and consistent pathways for strategic planning for the
development, safe housing, and access of local heritage collections — as well as for
consistent advocacy to relevant government authorities and community stakeholders.
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Note ‘community orientation’ as a key ‘Standard’ in collections care and access
Under ‘Part C: Developing a Significant Collection’, one of the supporting standards urges a
local community-owned collection to pursue a well-interpreted, public, outwardly focused
mission of access that is responsive to its own community changing over time.

PART C: DEVELOPING A SIGNIFICANT COLLECTION “The museum develops its
Frindplke C1:The museum's callection representsthe signifia nt staries and interest s of tsdivers CO”eCtlon to reﬂect |tS unlque

and changing communities. ] -
purpose and the significant
SuppDrtlng Sandamds

The riusaum develops its callection to reflect itz unique purposeand the signifient stories StOI’ieS and intereStS Of |tS
and interests of itsdiverss and changing cormmunitiss. A A

The museunn knows the significanceof itz collection. d|Verse and Changlng

The rruseum aims to have uncorditional legal ownership of its collection. Commur““es”

The museurn hasan effective stem to record and retriewe information about it collection.
The museumn malkes its collection accessible in digital farmats and in online ervirnments,

3% KEROUICES permit. National Standards for Australian
Museums and Galleries 3.0
<online...>

The community orientation Standard is a reminder that all local musuems need to look at the
evolving demographics of their own communities, especially looking to include younger and
more socially or culturally diverse members of their communities as they change over time.

b. Support training of volunteers in care and interpretation of local history collections

Pt ala Magation - Ve 15GA - Tum 2000 37

Museums Australia NSW(Lachlan Chapter)

An annual weekend of training workshops for volunteers

mad.dmmw anaoal s‘eedmmy,tle crganisation

Weha\estillmapena'bankamm'ﬂe Matioral
O Mnsouns st g ol
Yo, vl urlen.

vENUE
‘The venue was easy. St. Clements Retreat and Corder-
erce Cenueatcdmg:s] dovmn the highwray from
“Yass. On land‘squatted-or? by ticket-of-leawe cmm:t
Ted Fyan, the buillirg is steeped in history, Ryan

criginal house, The Casdgandammedlmdwas
‘bequeathed to the Redem ptorist Fathers, whoircor-
‘parated itinto their rew monastery. Corvertedin
recentyears bythe Ojrder mtoa:otﬁemm‘e mm!g“\he

just outsick the village of Galong. Itis the ideal place
‘tohost Working Spaces.

DRESENTERS

Only ore major iter remained Where would ve
fird suitable Working Spaces preserders? Hovever

Canberra vason our. ep, sowe askedthe
natiorisk plaoesﬁmhelp Inash
osity, all said“yes, offering some of the natiorés most
- exyenemedculmals\aﬁ’(os}m their expertise
“LET'S HAVE A WEEKEND OF WORKSHODS' THE GaTH-  with onr volurteers.
ering chomsed In 2008, It was the Museuns We are pleased to ackrowledge the orgoing prac-
#ustralia-LachlanChapter inaction attempting to tical support of the National Museurn of Australia,
weork out their comirg year's rainirg program, What  National Archives of Australia, National Gallery of
vill be the topis?, Where vill we hold 17, Who Anstralia, Naticral Library of Australia, Australian
vall nganise it ardl How muh will tecst? rced Wt Memoril, The National Sceree aidl Tesnology
arourd the table. “Why dorit ve invite volunteers Centre andly
from other volunteer-run museums? chimed in h\?ﬂ]ﬂvlelmkﬁxwadwwehmm\gd\epower
another member. We settled for a feasibility study. house Museum to the prsertationteam.

Museums Australia NSW (Lachlan Chapter): ‘An annual
weekend of training workshops for volunteers’; Museums | MA 2011 MAGNA Award-winning program and Training
Australia Magazine, Vol.18(3&4), June 2010, pp.37-41. Workshop, Koolgardie-Boulder, WA; MA Magazine Vol.
20(2), Nov.2011, p.40

c. Affirm support for skills-development around National Standards at local levels
Cultural and natural heritage links already exist. However partnerships by relevant peak
bodies to advance recognition of national standards and training in heritage care could be
strengthened through the AHS: enabling them to grow stronger through Commonwealth
leadership and program stimulus.

Fieaa : * National Standards for Australian Museums and Galleries 3.0; available for download at:
http //WWW museumsaustralla org.au/site/nationalstandards_home.php
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‘The Sustainable Collections Project in Central West
Region, NSW’, MA Magazine 20(1)Spring 2012, p.41-3

Training tools: ‘Significance Assessment’

2 s ottt Magazine Vol s (3 Decomber 209
Assesmment of Significance in collections

The Level of Significance 2.0
James Warden " be especially useful for smallish museums, galleries,
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Sharon Peoples, Article on managing
internship training in Museums, Museums
Australia Magazine 19(1), Sept 2010.
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d. Affirm value of training for regional and community-based heritage care
Topics for training initiatives to improve community heritage care, conservation, collection
management skills, and enhanced strategic planning around needs locally are:

¢ National standards and comparative benchmarking in community-based heritage care;

e Object/site description skills, collection management and significance assessment
techniques that link sites with related resources far from those sites;

e Safe physical housing of collections;
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¢ Conservation needs-identification and methodologies applicable to local community
situations;

o Digital technologies and digitation of community-based heritage resources for online
audiences (including local community business-related users, tourism, and schools-
based education). See further under ‘technology’ at the end of questions.

e. Note museum accreditation options supporting Australian museums and galleries
...connecting people with collections and cultural heritage...

m eums
australia I“

victoria museum
accreditation
program

about services accreditation conference events exhibition services awardg

Museum Standards
Museum standards are an essential reference for museums of all kinds.

They guide good practice in
= effective management

= appropriate care of collections
= connecting people with collections and cultural heritage

f. Note Museums Australia (Victoria) provides Museum Accreditation Program (MAP)
The MA (Victoria) Museum Accreditation Program (website image above) responds to
museums and galleries across Victorian regions that request to enter the Accreditation
Program and process. SA has a similar program administered by History SA. Some
museums in other states (QLD, NSW, TAS) have requested Museums Australia to
investigate the potential for MA-Victoria’'s MAP program model to be made available to
regional and community-based museums nationally. (MA-VIC is willing to assist nationally.)

g. Note connections of accreditation with regional tourism

One of the main reasons stated in requests for accreditation is that regional and local
community museums find accreditation a strong tool in raising their status to attract tourists
and support from tourism authorities within government.

DOMESTIC TRAVEL BY AUSTRALIANS

<http://www.tourism.australia.com/statistics/domestic.aspx>

Accreditation for regional museums and heritage collections located in communities is
meanwhile conceived as a voluntary service provision for local benefit, not an imposition
forced on museums that consider this option beyond their resources, for whatever reason.

h. Promote MA’s Regional+Remote+Community Museums Training Program
MA'’s R+R+C Training Program for regional and remote museums is highlighted here — as a
decade-long adjunct (since 2005) to MA’s National Conferences for the museums sector.
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The R+R+C Training Program organised by experienced professionals is targeted to the
most regionally dispersed and often remotely located candidates, to enhance their care of
local collections and heritage in communities. Uptake for these bursaries often enables
first-time participation for regional community members at an MA National Conference, and
builds ongoing links with other community-based museums and historical collections.

i. Raise awareness of government bursary support for MA R+R+C Training Program
This program has long secured targeted bursary support from the Commonwealth (from
Environment initially; more recently from Arts). While museums-and-heritage personnel
provide their training and workshops-content at no cost, government support meanwhile
ensures broad ‘regional and remote’ delegates’ participation in this well-delivered program,
now provided annually for a decade.

j- Support training for staff and historical society volunteers in collections care
Nearly all of the participants in the R+R+C Training programs are part of the large
population of Volunteers who care for heritage in local communities right across Australia.

Tribute to Sue Atkinson: |
Supporting volunteers caring for collections

sue Atkinzon
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42 Museums Azsralia Magazine - Vol. 20 (2) - November 2011

Museums’ responsibilivies o volunreer staff

Book Review: a guide to managing volunteers

Carol Cartwright " Agreement would have been a useful additiongges™ 2
Each chapter begins with a quote fmm av|

teer - for example, my tasksi

and 1 had brilliant gu

Orwverall I found these all

Fp——— This handy publication is in simple straightforward
e & el sabeetins languagre, and is organised accessibly to highlight ten
‘things' to be observed strategically about the impor-

tant ml. crfw:lumn.\.r\ in museums. ences and were overw
I nd cultural collecti For balance and ‘real
v i
Vo s pmvndc-. cxtcnswc human resources for institutional of an occasion
good performance, and as the authar relates early the volunteer would have been
in this manual, she gan her own commitment to ing a quote from the Volunteer M:mgcr coul

volunteering while scill a student, by volunteeringina  instructive, whichwould have brought d,ﬂft h at 3 4 p er cen t or 5 2

collecting institution as 2 means of gaining knowledge  perspective for the reader.
about how the industry worked - an important first The author proposes that volus shouls

step for her own dwc]‘r.lpmcn( in her chosen career. mtrgratcd into thew hn)l... organi: hlt»] m | | | | o n ad u | t A u S t r al I an S

People volunteer in museums for a diversity of E
reasons. When the volunteer experience is positive, siti s £
it can lead to a lifelong passion and loyalty toeithera organisation,/volunteer relationship is a mut VOIun teered ’n the thlrd
particular institution or the cultural sector generally. advantage exchange. My experience of worki

In 2006, itw:sc:i(i!'n:wd that 34 per cent, or 5.2 major national institution and v p:npsector supply of servlces

million adult Australians, volunteered in the “third almost two hundred voluntes
sector’ supply of services for public good, while some hallenges and occas ionally =
713 million voluntzer hours were worked armually. : dealt with ~for pu blic goo d, while

‘While only 2.9 per cent of these volunteering were but some of these have not been covered inth

giving their time w arts,/ heritage organisations, this 1 therefore consider the absence of 2 chapt
ﬁg;n: !i[i“,l'i:]ljl'i.‘:icﬂti about ;5].0:]0 pmlp]c,mn(rit:- ten [r;m the pcrh;cctwc cvfth:: Manager as. :lS O m e 7 13 m I | | I O n V O | u n t eer

uting directly to the cultural heritage sector overall. opportunity. It could well include such matte

The cultural sector therefore relies directly on volun-  areas of risk (and risk assessment), insurance h ours were wor k e d
teering forits delivery of sacm\ xcrvncc soit |s in teer agreements, legal obligations, confidenti:

everyone's interests that this i | records, recognition and awards.

is well managed. Some of these areas receive passing mentio an n U a.l | y .

Carol Cartwright, ‘Book review: A Guide to
managing volunteers, Museums Australia
Magazine, Vol.20(2), Nov.2011, p.42;
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A Collections Council of Australia legacy project continu ing inWestern Australia

Making a difference - CollectionsCare Goldfi}
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CollectionsCare Goldfields was set up

to provide mentoring partnerships with
a number of organisations ... to ensure
continual partnership of mutual benefit

Elaine Lebuschagne,'Making a difference —
CollectionsCare Goldfields WA’, Museums
Australia Magazine, Vol.20(2), Nov.2011,
pp.38-40.

k. Support GLAM-sector collaboration in digital access of | to Australia’s heritage

GLAM-sector collaboration around digital access of/to heritage is highlighted here.
See below under 3.3 (promoting local heritage to a broader audience) and 3.4 (the role of
digital technology and new media in providing greater community access to heritage).

Q.2.4 Can you provide examples of successful innovative partnerships you or your
organisation have established?

2.4 (i) MA—Gordon Darling Foundation partnership: Museum Leadership Program

MLP1995-2012 A Tar-s:g] A Ve eleVating museuim 3 P Capa SN AUST

Overview of an outstanding leadership
training program offered since 1999

Gordon Darling AC CMG and Marilyn Dark
AC(]nm:mslgﬁﬁemP program) Y achine

Distinguished private
patrors and philanthropic
supporters of museums'

QILP) for long-term skills development of the
| Australian museums seetor.

e The Museum Leadership Program is ‘presented by Museums Australia in partnership
with the Gordon Darling Foundation’.
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o The Museum Leadership Program (MLP) is a six-day, intensive residential program.

o Next scheduled 2015; applications are assessed by a Museums Australia panel.

e MLP is a highly interactive program, designed to provide senior museum professionals
with the skills to lead their institutions into the future.

o ltis staffed by an exceptional faculty — since 1999 it has been led by Program Director
Professor Jeanne Liedtka OAM, Professor of Business Administration, Darden Graduate
School of Business, University of Virginia (previously a key faculty member of the Getty
Museum Leadership Institute, USA).

e In 2013 Prof. Jeanne Liedtka received an honorary Medal in the Order of Australia for

“service to the development of leaders in the museum profession through the Museum

Leadership Program” — presented by Ambassador Kim Beasley in Washington.

MLP 2015 will be held at the Macquarie University Graduate School of Management.

Strong philanthropic subsidy of Gordon Darling Foundation (more than 50%)
GDEF funding allows MA to offer the program at roughly half the actual cost.

¢ In 2012 the cost to participants was $3,600 + GST. In 2015 it is anticipated that the cost
of the course will be held below $4,000 +GST.

¢ MLP was supported in 2012 by state bursaries: VIC (4), NSW (4) & QLD (3).
e Bursary support is targeted to enable regional museum participants in MLP.
¢ Increased state (and local) government support is anticipated in 2015.

2.4 (ii) MA partnership with ABC Radio National 2008—2011: ABC website and staff
supporting Marvellous Regional Museums Awards

Awards to honouring outstanding regional museums with Awards.

MA partnered with ABC Radio (with direct involvement of ABC Radio National Manager in
Sydney, Jane Connors) for three years (2009—2012): this was a highly successful
collaboration with a national media organisation to establish a special public website-
platform and finally make national awards to outstanding regional museums under a
Marvellous Regional Museums project.

ABC Radio Regional Museums Award
postcards produced by ABC RN in 2009

-

YOUR LOCAL

%

WINNER
cyberTribe

2009 Indigenous Cultural Centre/Keeping Place

2009 Regional Museums Award
Presented by ABC Radio National
abc.net.au/rn/museums

[Museums]
Australia

Museums Australia submission to Australian Heritage Strategy (Department of Environment) 2014 26



Richard Aede, ABC RN ‘Life Matters’ presenter | North Stradbroke Island Historical
broadcasting nationally from North Stradbroke
Island Historical Society Museum, 2009, after its
winning entry to ‘Marvellous Regional Museums’
Award in May 2009. Local Indigenous Elder
Maree Goebel being interviewed.

Society Museum - Wner 2009

e ABC RN built a special portal on ABC Radio website to receive museum entries.

e ABC ‘personalities’ (e.g.Geraldine Doogue) contributed memories of first visit to a
museum.

e ABC Local Radio stations were used to broadcast the Awards and invite local entries.

¢ ABC commissioned an artist to design the Award-winning trophies.

e Judging was by ABC RN Program Manager (Sydney), ANB RN Marketing Manager
(Melbourne) and MA National Director (Canberra)

e Special category was created for Indigenous Cultural Centre or Keeping Place.

This was a highly successful program for three years, which ceased only when the ABC RN
Managers left their respective Sydney and Melbourne posts in the ABC, as the Awards
were developed by three personalities in close partnership.

Long-term outcome: MA’s ABC partnership experience led MA to create its own National
Awards (& more categories) since 2009. MA MAGNA awards now provide many examples
discussed in this submission. MAGNA Awards include honouring outstanding Indigenous

programs, including Cultural Centres/Keeping Places in Indigenous Communities.
MAGNA

Part 3: Enabling and encouraging communities to understand and care for their
heritage ursuing Innovative Partnerships

Q.3.1 What should the Australian heritage sector be doing to help the Australian
community better engage in heritage activities?
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Many examples have been provided throughout this submission — especially including
numerous platforms and resources (including apps and other new media formats) that
access heritage to broad public and provide a wide variety of forms and extent of
community engagement.

Museums, galleries, and collecting institutions broadly (which includes historical
societies and volunteers managing regional collections) are frontline contributors to
communities in their programs of presenting information, collections, public programs
and exhibitions of Australia’s heritage year-round. Museums and galleries have a high-
impact role in communicating with Australia’s communities, providing resources and
programs that celebrate publicly cared for heritage resources, and enhance enjoyment
of heritage and its shared values for all.

Q.3.2 How can a shared understanding of our national heritage be developed and
best celebrated together?

3.2 (i) Life-long and life-wide education (mainstream national curriculum resources)

Museums provide life-long and life-wide resources and programs to promote understanding of
our national heritage as shared resources for all to celebrate. Many examples have been
provided throughout this submission —see for example 3.2 (iii) below.

3.2 (ii) Harness museums’ communication resources with ‘24/7° online public access

As primary custodians, interpreters and exhibitors of Australia’s heritage, on behalf of
the diverse social communities that make up our nation, museums and galleries are also
expert public communicators. They daily enable and animate the cultural conversations
that configure people’s self-awareness of belonging to a single nation. In turn, museums’
resources, exhibitions and public programs project the distinctive achievements, identity
and heritage of Australians internationally, engaging both virtual and actual visitors and
audiences year-round.

3.2 (iii) Broadcast and enhance the success of Atlas of Living Australia

ro AUSTRALIA Wy proie | Log in

Search the Atlas Sharing
biodiversity
knowledge

Search the Atlas

Explore

Australia’s species Species by location

Data sets

. 3

Mapping & analysis

» Contact us » Partners » Communications » About the Allas » Citizen science » Help

Msp & anatyse Downiosd Share Data Publications

Atlas of Living Australia website, June2014 < http://www.ala.org.au>

The hugely successful Atlas of Living Australia passed its one-billionth net-traffic visitor
milestone early in 2014.
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In species-identification services and online resources, the Atlas of Living Australia has
become a reflexive tool-kit of resources for knowledge-interchange about Australia’s
natural and biological heritage. In their steadily advancing collaborative projects of
recent years, museums are repurposing their long-held knowledge-resources and
information to provide access and engagement of the Australian community year-round.

3.2 (iv) ‘Citizen science’ model: connecting community observers with researchers
The Atlas is also a reflexive resource and portal for new kinds of community engagement
in environmental and biological heritage, harvesting ‘citizen researchers’ in their
identifying of new species observed locally. (See also under (Q.3.4), concerning the role
of technology in community access to heritage.)

AUSTRALIA

:i ATLASOF

Home | My profile | Log in
sharing biodiversity knowledge

Species Locations Collections Mapping & analysis Data sets Blogs Get involved Ab

Citizen Science

What is ‘citizen science’?

The OpenScientist @ website offers this definition of citizen science: “The systematic collection and analysis of data; development of
technology; testing of natural phenomena; and the dissemination of these activities by researchers on a primarily avocational basis.’

Australia’s science and natural history museums have joined forces to engage the wider
community in contributing to species identification and advancing environmental
knowledge, from wherever people observe nature locally in their daily lives.

‘Citizen science’ is also advanced through museums-sector events and forums

tr

§ HOT victnrial

B SCIENCE

CiTizeNs
: Science Matters: Collections, Research & the Public
Science Week Seminar
Friday 21 August 2009 from $am -5pm
Treetops function room, Level 1, MELEOURRE MUSELUR, CARLTOMN GARDEMS

Carne and hear how sdence collections have been used to cultiate

Hot Science, Global
Citizens, Conference,
Sydney, 2011

a greatar und erstanding of aurworld inthis Science Week evert for
the museumns sector

& [Wic) members $50, non-mernbers $100

Wisit: waww. mavic.asn.au for booking formns

The communication skills of museums are constantly attuned to public engagement in
enjoyment and celebration of our rich natural heritage.

Museums also utilise latest technologies effectively for public benefit. Museums, galleries
and our collecting institutions merit inclusion in the picture of an inclusive AHS’s social
capital and community support. And similarly, to be drawn into explicit strategies and
programs for its implementation.
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Q.3.3 Do you have any examples of activities that have been successful in
promoting local heritage to a broader audience?

See all coverage above of natural history museums’ tailoring of knowledge and resources
for a multitude of purposes and access by ‘a broader audience’, as determined by users
themselves in their own time and preferred physical and social contexts. For example,
when local observers can readily identify fauna and flora nearby in their own communities,
or when moving through Australia’s landscapes. This increases local heritage enjoyment as
well reinforcing national and international connections to a common heritage.

The same level of ‘national guide’ digital resources to illuminate local heritage and its
significance could be achieved similarly for Australia’s cultural collections (as for Australian
fauna below). This is a high-target ideal for the museums sector to accomplish in
forthcoming years.

3.3 (i) Museum of Victoria’s Field Guide apps to Australian fauna (by states/territory)

. . . The eight apps are available for both Apple and Android devices and can
F I 9|d Gu'd e apps to A U St ralla n F auna downloaded from the App Store and Google Play

Discover Australia’s amazing wildlife in All the apps are free

this suite of eight Field Guide apps, one
for each state and territory in Australia.

Together the apps feature over 2100
animals, including mammals, birds,
fishes, reptiles, frogs and invertebrates
from terrestrial, freshwater and marine
environments. They contain detailed
descriptions of each species, as well as
distribution maps, endangered status,
audio calls and stunning imagery.

Field Guide to ACT Fauna app (iPh
Use them at home, at school, in the Source: Museum Victoria
bush, or at your favourite holiday
destination.

3.3 (ii) MA’s National Awards partnership with ABC Radio National (2008-2011)
Museums Australia’s partnership 2008—2011 with ABC Radio National and ABC Local
Radio in devising a Marvellous Regional Museums national awards program, exclusively
for small museums in regional communities; announced over ABC RN ‘Breakfast’ program
and Awards later delivered at MA National Conference of the respective years; meanwhile
‘national winner’ regional museum annually was later ‘visited’ by an ABC Radio program,
and a broadcast made from that site. Partnership with a national media broadcaster was
highly effective in ‘promoting local heritage to a broader audience’.

Q.3.4 What is the role of technology and new media in providing greater community
access to heritage?

Museums provide multi-purposed resources using latest technologies — at different levels
and across multiple communication platforms — in direct support of an AHS strategy for
community access. Such resources provide a rich framework of already-tailored tools and
resources available to communities in accessing environmental knowledge, building citizen
engagement, encouraging site interpretation and natural heritage knowledge: together
building national resources and social networks for rich enjoyment of our heritage.
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3.4 (i) Museum of Victoria’s Field Guide apps to Australian fauna (by states/territory)

Home Visiting Collections & Research Education Discovery Centre Venue Hire About Us Shop

Field Guide apps to Australian Fauna

Discover Australia’s amazing wildife in
this suite of eight Field Guide apps, one

for each state and teritory in Australia

/

MV Apps
Time Lens

MV Field Guide to Victorian
Fauna

Bunurong Marine National Park

Field Guide
Walk through History m at home, at school, in the
at your favourite holiday

bust
National Field Guide 3pps »  destination

The eight apps are available for both Apple and Android devices and can be
downloaded from the App Store and Google Play

i the apps are fr
Allthe apps are free Field Guide to Victorian Fauna

External Links

Field Guide to ACT Fauna
Field Guide to NSW Fauna
Field Guide to NT Fauna
Field Guide to Qld Fauna
Field Guide to SA Fauna
Field Guide to Tas Fauna
Field Guide to WA Fauna

‘Together the apps feature over
2100 animals, including
mammals, birds, fishes, frogs
and invertebrates from
terrestrial, freshwater and
marine environments.’

“Use them at home, at
school, in the bush, or at
your favourite holiday
destination.”

Museums are year-round, multi-skilled communicators and heritage interpretion agencies.
Their networks include partnerships with historical societies at local community levels,
ensuring that they can reach communities equitably, wherever they are located across
Australia, including through various levels of the Education sector.

3.4 (ii) Advancing digital access to Australia’s cultural and natural heritage

Note: A project already achieved through museums sector collaboration 2009—2011.
Museum Metadata Exchange: Australian museum collections accessible online

‘The MME project grew from a desire
on the part of CAMD and MA to
increase online access to the
humanities collections held in
Australia’s museums in much the
same way as has been achieved for
biodiversity collections by the Atlas of
Living Australia.’

(Meredith Foley, ‘Museum Metadata Exchange
(MME) update’, Museums Australia Magazine,
Vol.20(1) Aug. 2011, pp 14-15.)

TR
i donated collections 3
| for exhdbRions wereid
| qickly. Fae moreesea
 fhaffin dentifying ot

Bodnark Museun Metahta Exctorge
(MME) dgitl progran s machicg the ecdof © o
itsinitial phase, with close to 1000 collection. | +
descriptions ready for phad oReseasch Dot |+ Awstadia Natiooal
Awstrlia The resultofacloss colbboration | + Mati

Between the Counesl of pra— I8

Directors € AMD) andMuseuns Asstnalia a), the | + Australion Was Mes

gecject has been bosted by the Ponechorse Museus National Museumn o

and funded by the Australizn Nations] Data Service + Western Australian.

(ANDS) under the Naticcel Pesearch Infrastructere |+ Histor Houses oy

Strategy Progra and the Super Science Indtiative. i+ Power Musey
The MME peojectgrewfrom adesirecnthepart | + History

A AMD asd M. 0 i & e
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‘Other comments’...

Museums Australia has Organisational Members in all States and Territories (including all
large state and national museums). Examples from the broader membership listed below
draw attention to regional and often very small museums (and members of MA), which
illuminate both their diversity and close connection with volunteers and historical societies.

See examples provided in tables that follow (pp.33-34).

Profile of Museums Australia as a national organisation

(Museums Australia was formed in 1994, combining various museum organisations, dating back to the 1930s)

Museums Australia (museums + galleries) encompasses a diverse range of museums, galleries, historic sites, heritage
centres, botanic and zoological gardens, research centres, Indigenous Cultural Centres, and Keeping Places across
Australia; it includes some other cultural heritage organisations.

MA is a service and professional development organisation. It seeks to provide professional stimulus and value for the whole
museums sector nationally (and especially regionally).

= MA produces programs and services nationally, not confined to MA members alone;

= MA works with a range of “third sector” partners in the non-profit area of cultural heritage provision — e.g.
Federation of Australian Historical Societies, ICOMOS, ACNT, ALIA (Libraries), Archives, Blue Shield Australia,
Council of Australasian Museum Directors (CAMD), and other bodies; many member museums and galleries work
closely with their local government and state authorities, under whom they are often directly governed and
financially supported, including support from members, institutional foundations and private-sector sources;

= MAis not a union or lobbyist organisation — remuneration and employment conditions are matters for relevant
employing authorities at all levels of government or other bodies;

= As a service organisation, MA is focused as much on museums’ service to Australian communities as on the
capacities of museums themselves to increase resources and skills, and render such service;

= MAalso acts internationally as a museums organisation (especially in partnership with ICOM-Australia, which acts
as the international arm of MA, and promotes proactive links with colleague museums and heritage bodies in the
Asia-Pacific region).

MA Membership
Total membership: 1,477 members

= 777 Individual members
Including museums staff, consultants, business owners, students, volunteers, retired persons and professionals

= 700 Organisational members
Representing approximately 7,000 professionals employed in the sector from National museums and galleries to

small regional historical societies and art spaces, and encompassing at least 10,000 volunteers
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Some museum groupings within MA’s membership. The first grouping indicates the diversity

of environmental and historic heritage bodies:

e Age of Fishes Museum, located at Canowindra, NSW — and a partner to the Canowindra Historical Society

and Museum, MA member;
e Lightning Ridge Historical Society (NSW);

e The Sovereign Hill Museums Association (Ballarat) — a major open-air historic centre and museum
interpreting social and geological aspects of Australia’s goldfields heritage in Victoria;
e City of Kalgoorlie—Boulder Museum (for Kalgoorlie-Boulder goldfields heritage in WA);

e The Royal Australian Artillery Society of WA;
e Central Queensland Military Museum Association;
e Bundaberg Steam Railway Preservation Society

e  Abbey Museum of Art & Archaeology (Caboolture, Queensland)

e National Pioneer Women’s Hall of Fame;

e Diamantina Health Care Museum (Queensland);

e Qantas Founders Museum (Longreach, Queensland);

¢ North Stradbroke Island Historical Museum (Queensland)
e The Sheep’s Back Museum (Naracoorte, SA)

Mixed sample of MA members (NSW)
Australian Aviation Museum

Australian Country Music Foundation Inc
Australian Museum of Clothing and Textiles
Australian Tennis Museum

Bathurst & District Historical Society Inc
Bowraville Folk Museum Inc.

Cessnock District Historical & Family History Society
Cowra and District Historical Society & Museum
Eden Killer Whale Museum

Evans Head Memorial Aeroplane Heritage Aviation
Association

Fighter World Incorporated — RAAF Base
Gallipoli Memorial Club Museum

Griffith Pioneer Park Museum

Glenbawn Museum — Hunter Vallery Museum of
Rural Life

Gundagai Historical Museum Inc

Ingleburn Military Precinct Association Inc
Kandos Bicentennial Industrial Museum

Lady Denman Heritage Complex

Museum of Fire Inc

Museum of Freemasonry

Museum of the Riverina, Wagga Wagga

Naval Heritage Collection

Newcastle Museum

NSW Lancers Memorial Museum Inc

Norfolk Island Museum

Richmond Main Mining Museum

Royal Australian Infantry Corps Museum (NSW)
Singleton Historical Society & Museum
Tamworth Regional Gallery & Power Station
Museum

The Army Museum of NSW

Tweed River Regional Museum

Uralla Historical Society — McCrossin’s Mill Museum
Zoology Museum, University of New England
(Armidale, NSW)

VIC members

Australian Railway Historical Society
Bacchus Marsh Blacksmiths Cottage & Forge
Complex

Ballarat Base Hospital Trained Nurses League
Ballarat Tramway Museum Inc

Bonegilla Migrant Experience

Burke Museum & Historical Precinct

Civil Aviation Historical Society Inc

East Gippsland Historical Society Inc

Echuca Historical Society Inc

Gippsland Regional Maritime Museum
Golden Dragon Museum (Bendigo)

Koorie Heritage Trust

Krowathunkooloong Keeping Place (GEGAC)
Lake Goldsmith Steam Preservation Association Inc
Maritime Heritage Association of Victoria Inc
Maritime Museum of Victoria

Medical History Museum

Museum of Chinese Australian History
National Alpine Museum of Australia Inc
National Wool Museum

0ld Gippstown — Gippsland Heritage Park
Parks Victoria

Paynesville Maritime Museum

Port Fairy Historical Lifeboat Station

Port of Echuca

Puffing Billy Preservation Society
Queenscliffe Maritime Museum Inc

R.A.A.F. Museum

Shrine of Remembrance

The Australian National Aviation Museum
Trans-Australia Airlines Museum

Yarra Ranges Regional Museum — Shire of Yarra
Ranges
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QLD members

Central Queensland Military Museum Association Inc
Gladstone Regional Art Gallery and Museum
Diamantina Health Care Museum

Mackay Regional Council — Collection Services
Museum Resource Centre of Southern Inland
Queensland

National Trust of Queensland

North Stradbroke Island Historical Museum
Pittsworth Shire Pioneer Village Museum
Queensland Air Museum

Queensland Maritime Museum

The Minerals Heritage Museum

Townsville Maritime Museum

University of Queensland Anthropology Museum
Wide Bay Hospital Museum Society Inc

Winton District Historical Society and Museum Inc

WA members

Army Museum of Western Australia Foundation
Benedictine Community of New Norcia

Berndt Museum of Anthropology

Birdwood Military Museum Inc

Broome Historical Society

Bunbury Museum and Heritage Centre

Eastern Goldfields Historical Society

Fremantle Prison

Kununurra Historical Society

Newcastle Gaol Museum (WA)

RAAFA Aviation Heritage Museum of WA

Rail Heritage WA

The Royal Australian Artillery Historical Society of WA
The Tractor Museum of WA

The Western Australia Police Historical Society

TAS members

Bass Strait Maritime Centre

Beaconsfield Mine & Heritage Centre
Devonport RSL Jack Mason Memorial Museum
East Coast Heritage Museum

Tasmanian Cricket Museum

Ulverstone History Museum

SA members

Loxton Historical Village

Mannum Dock Museum of River History
Millicent National Trust — Living History Museum
National Railway Museum

Port Adelaide Aviation Museum

The Sheep’s Back Museum

NT members
Nursing Museum — Charles Darwin University (NT)

INDIGENOUS organisational members of MA
Armidale & Region Aboriginal Cultural Centre &
Keeping Place (NSW)

Kojonup Visitor Centre (WA)

Yugambeh Museum Language & Heritage Research
Centre (QLD)

Mowanjum Art & Culture Centre (Derby, WA)

North Stradbroke Island Historical Museum
(Queensland)

Koorie Heritage Trust (VIC)

Krowathunkooloong Keeping Place (GEGAC) (VIC)

Above are examples to illustrate some relationships, or diversity of museum types, drawn from
some 700 Organisational Members of Museums Australia in 2014. The examples above have
concentrated on smaller and community-based museums, and historical society-related
collections that participate as members of Museums Australia.

For purposes of this submission, stressing community-based and regionally distributed
museum members and heritage-care resources, the members listing excludes the larger
National and State museums and gallery members of Museums Australia. The resources of
the larger institutions, however, are acknowledged in many places, through highlighting their
relay and sharing of skills and expert resources to states and regional communities across
Australia, as well as their profiling of Australian heritage internationally.
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